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Child Protection Policy Statement 
Baboró are committed to a child-centred approach to our work with children and young 
people. We undertake to provide a safe environment and experience, where the welfare of 
the child/young person is paramount. We will adhere to the recommendations of Children 
First Act 2015, and the Children First: National Guidance, and Tusla’s Child Safeguarding: A 
Guide for Policy, Procedure and Practice. 
 
We have implemented procedures covering: 
 

• Code of behaviour for all staff – whether permanent staff, volunteers, facilitators or 
interns; 

• Reporting of suspected or disclosed abuse; 
• Confidentiality; 
• Recruiting and selecting staff; 
• Managing and supervising staff; 
• Circulating information to staff, primary carers and participants; 
• Allegations of misconduct or abuse by staff; 
• Complaints and comments; 
• Incidents and accidents. 

 
 
 
This policy will be reviewed annually at the Board of Directors yearly review meeting and at 
lease two months prior to annual festival event. 
 
 
 

 
 
[Signed by Designated Person]  
 
 
Date: 4-09-2018 
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Code of Behaviour for Staff 
 
A Child Centred Approach 

• Treat all children and young people equally. 
• Listen to and respect children and young people. 
• Create an atmosphere of trust. 
• Involve children and young people in decision-making as appropriate. 
• Provide encouragement, support and praise (based on effort rather than 

achievement). 
• Use appropriate language (physical and verbal). 
• Offer constructive criticism when needed. 
• Treat all children and young people as individuals. 
• Respect differences of ability, culture, belief, ethnicity and sexual orientation. 
• Respect a child’s or young person’s personal space. 
• Discuss boundaries on behaviour and related sanctions, as appropriate, with children, 

young people and their primary carers. 
• Encourage feedback from groups and individuals. 
• Use age-appropriate teaching aids and materials. 
• Be aware of a child’s or young person’s other commitments when scheduling 

activities. Be cognisant of a child’s or young person’s limitation. 

Code of Practice 
• Make parents or carers, children and young people aware of your Child Protection 

Policy. 
• Record any incidents and accidents and inform parents or carers promptly. 
• Report any child protection or welfare concerns to Tusla or An Garda Síochána (out of 

hours or in an emergency). 
• Have emergency procedures in place e.g., medical assistance, fire safety, etc. 
• If working within another organisation (as a contractor) agree a code of practice and 

how child protection procedures will be managed. 
• When working with groups ensure proper supervision and ratios of adults to children 

depending on age, ability and activities involved. 
• Work in an open and transparent manner – letting children, young people and parents 

know the structure and content of your programmes. 
• Plan and be sufficiently prepared, both mentally and physically for your activity. 
• Evaluate work practices on a regular basis. 
• Observe appropriate dress and behaviour. 
• Maintain awareness around language and comments made. If you think that 

something you said may have caused offence or upset, then try to address it in a 
sensitive manner as soon as possible. 

• Address any difficulties or issues promptly, and keep a written record of issues 
discussed, agreements reached, names of those involved and dates, as appropriate. 

• Maintain open communication with all parties, and invite feedback including 
comments or complaints. 

 
Inappropriate Behaviours 

• Avoid spending excessive amounts of time alone with children/young people; 
• Don’t use or allow offensive or sexually suggestive physical and/or verbal language. 
• Don’t single out a particular child/young person for unfair favouritism, criticism, 

ridicule, or unwelcome focus or attention; 



Baboró International Arts Festival for Children 
Child Protection Policy 2018-2019 

4th September 2018   Page 5 of 30 

• Don’t allow/engage in inappropriate touching of any form; 
• Don’t hit or physically chastise children/young people; 
• Don’t socialise inappropriately with children/young people, e.g., outside of structured 

organisational activities. 
 
Physical contact 

• Seek consent of child/young person in relation to physical contact (except in an 
emergency or a dangerous situation);  

• Avoid horseplay or inappropriate touch;  
• Check with children/young people about their level of comfort when doing touch 

exercises; 
• Health and safety; 
• Don’t leave children unattended or unsupervised; 
• Manage any dangerous materials; 
• Provide a safe environment; 
• Be aware of accident procedure and follow accordingly. 

Special Needs 
• Review Baboró special needs information on taking care to kindly address seating 

requirements. 
• Be aware of the requirements of ‘Relaxed Performances’.   

A relaxed performance is aimed specifically at parents or teachers who may have 
concerns about bringing their child/children to a public event for a variety of reasons. 
They may find it difficult to be still and/or silent for the duration of a performance. They 
may have concerns about the space – darkness/noise etc. They may need regular 
reinforcement in the form of food/drink etc. Their behaviour may be unpredictable. 
 
These performances are presented in a supportive atmosphere and reduce any 
discomfort or anxiety children or parents may have surrounding the theatre experience. 
Children, parents, teachers and carers can enjoy the experience knowing that: 

• The performances selected have visual delights or music and usually include 
humour. 
• If children are uncomfortable and need a break they can go out and return 
when they are ready. 
• If children require snacks to be available to eat they will be allowed to do so. 
We do ask that the snacks are not wrapped in noisy paper. 
• It is not essential that the children are absolutely silent throughout the 
performance. 
• These performances are open to everyone. 

The aim of this programme is to provide a comfortable and relaxed space for children to 
enjoy the show, and in turn to provide a stress-free environment for the audience. 

 
• Always greet the teachers to see if there is anything you need to know about any 

child in order to be of service. 



Baboró International Arts Festival for Children 
Child Protection Policy 2018-2019 

4th September 2018   Page 6 of 30 

  

CODES OF PRACTICE FOR ALL STAFF  
 
Baboró – International Arts Festival for Children is a child-focused organisation. 
 
Our mission is to facilitate children explore the wonder of their world through the magic of 
creative expression. Fundamental to this is creating an experience where children who 
participate in any aspect of Baboró are treated with respect and care and where their 
emotional, physical and mental safety is paramount. We want our audience to enjoy their 
experience from the moment they receive a Baboró programme or are told about a workshop 
to the moment they walk out of a theatre or workshop space after engaging in a Baboró event. 
Their Baboró experience is not just about the show they see or the workshop they engage in, 
it is also about how they are treated, cared for and respected by all members of the Baboró 
staff they come in contact with from box-office, to venue, to performers, to workshop 
facilitators. These underlying principals operate when dealing with any member of the public 
on behalf of Baboró. 
 

• Be polite, pleasant and helpful 
Always treat the public with courtesy (no matter what age they are). You are the front 
line of the Festival and in your professional capacity represent the public face of 
Baboró. Never be abrupt, short or rude to the public even if you think the person to 
be wrong. If necessary bring their attention to written policy notes regarding late 
arrivals, sold out shows, cancelled shows, delayed shows and age requirements. 
 

• Be firm (but polite) 
You have a job to do. For example, if you have to ask someone to keep an aisle clear, 
remember you are doing it for the safety of all and must ensure that it is kept clear 
 

• Be aware 
Know where all the fire exits and extinguishers are located and know the fire drill. 
Exits are to be kept clear and all staff at the venue made aware to check exits. 
 

• Do not argue with any member of the public. 
If there is a complaint regarding a situation you are not in authority to solve at the 
time, advise the complainant that they may make a formal complaint by phone to 091 
562667 (Baboró general office) or in writing to Baboró, Hynes Building, St Clares Walk, 
Merchant’s Road, Galway or info@baboro.ie. 
 

• Do not smoke or curse in front of the public. Neat Dress Required. 
 
• Alcohol/Unprescribed Drugs 

Consumption of alcohol/unprescribed drugs is not allowed either immediately prior 
to or when on duty for Baboró. If there is evidence that this has been the case e.g. 
breath smells of alcohol then you will be relieved of your duties immediately. 

 
• Be on time 

Punctuality on everyone’s part is vital to the smooth running of the event. Staff should 
arrive one hour prior to performance time. 
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• Wear your staff identification 
While on duty, please wear the identification and T-shirt the management will give 
you. This will help the public identify you as a Baboró staff member and someone who 
can help them. 
 

• Be vigilant 
Be aware of what is going on around you. Report any incident no matter how minor. 
 

• Know the shows 
Know how long the shows are and what time they will be over. If during the public 
performances, parents are collecting children, please advise them to be at the venue 
10 minutes before the end of the event. Liaise with the performance company’s stage 
manager / production manager to ensure you are aware of any delays affecting the 
start time of a show in order to inform parents of a later collection time. 

 
• Staff must carry a copy of the Baboró Programme at all times 

Just in case people have queries on other shows or workshops, carry a copy of the 
brochure with you for easy reference. Know the venue locations. There is a map in the 
programme. 
 

• Baboró staff are not responsible for caring for children on behalf of their parents, 
guardians or teachers. 
Only children over ten should be attending unaccompanied by an adult. Take 
cognisance of Child Protection Guidelines as outlined in your training. 

 
• Children 

Groups of children on a day out of school can be more high-spirited than usual. If 
children are disrupting performances or carrying out activities, which could result in a 
dangerous situation for themselves or others, do not shout directions at children or 
make any physical contact. Inform their teacher / guardian and if necessary ask them 
to leave the auditorium. Always remain calm, polite and professional. 

 
• Food and beverage consumption 

Food and beverage consumption is not allowed in any of the festival venues. Remind 
teachers and parents of this as they enter the venue lobby and ask them to instruct 
the children in their care to put away the food out of reach, for example in a closed 
school bag. If it is not, confiscate it. Please note that an exception may be made in the 
case of those attending Relaxed Performances. 

 
• Mobile Phones 

Staff must always ensure their mobile phones are completely turned off when 
attending any performance. Public should be reminded to switch their phones off 
during the public announcement. 

 
• First Aid 

If any child or member of the public requires first aid, please bring them to the 
attention of the Front of House Manager. 
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POLICY DOCUMENTS 
 
 
Age Requirements 
 
Age guidelines are listed with each production in the Festival Programme. 
 
Please respect guidelines listed by the performers and the festival, which are aimed to ensure 
that your child is attending an age appropriate performance.  
 
Please note that children under 10 may not attend a performance unless accompanied by an 
adult 
 
 
Maximum Capacity 
 
A maximum capacity has been allocated for each performance. 
 
This has been decided taking into account health and safety and guidelines from the 
performing companies to retain optimal viewing experience for attending audiences. 
 
Our staff are not authorised to allow additional patrons into the auditorium, please do not ask 
them to do so as refusal may offend. 
 
 
Food & Drink 
 
Please note that no food or drink is allowed during any performance at Baboró, with the 
exception of Relaxed Performances. 
 
Please respect this policy, which has been agreed in order to ensure that patrons are allowed 
to view performances without any disturbances. 
 
 
Disturbances 
 
Please note that it is Baboró policy to advise our Stewards / Front of House Managers to 
remove from the auditorium any individual or group who is seen to create unnecessary 
disturbance during a Festival performance. 
 
We ask that you please cooperate with the staff member should this situation arise. 
 
Please note no refunds will be provided in this instance. This does not affect your statutory 
rights. 
 
Special Needs 
 
Please note it is Festival Policy to, in so far as possible, allow patrons with special needs to 
gain entry to the auditorium in advance of other patrons if this is the course of actions most 
suitable for ease of access for the patron(s). 
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We kindly ask that where possible, any special needs or seating requirements are made known 
to us at the time of booking. 
 
Emergency Announcement 
 
Please see below general Emergency Announcement. Please note that the emergency 
announcement for each venue should be used as appropriate: 
 

“Ladies and gentlemen due to emergency circumstances that have arisen it will 
not be possible to continue today’s event and you are requested to leave the 
viewing area as calmly and quietly as possible by your nearest exit. Please 
follow the direction of staff members.” 

 
 
Pre-Show Announcement 
 
The announcement may be adjusted to suit Age profile, but the following three main points 
must be included and made clearly: 
 

“Welcome to Baboró 
(For Schools) If you have a backpack please put it under your seat. 
 
Please note your nearest exit… in case of an Emergency, the exits are… (LIST 
LOCATIONS)  
 
Please remember that no food or drink is allowed in the auditorium. 
 
And finally please remember to turn off all your mobile phones 
 
…. Thank you - now sit back, relax and enjoy the show!” 
 

Duties of Stewards 
• Stewards report to the Front of House Managers to get their opening and closing 

assignments. 
 

• Stewards must make themselves aware of their responsibilities in relation to the 
Health Safety and welfare of participants and the public. In particular stewards must 
note the location of people with mobility difficulties or special needs that may require 
attention in the event of an emergency. 

 
• Stewards must carry out pre event checks of their allotted area to ensure that there 

are no hazards that may cause injury to participants or the public. When hazards are 
identified, they will be brought to the attention of the Event Safety Officer via the 
Venue Manager. 

 
• Stewards will familiarise themselves with the event layout to enable them give 

information to the public. In particular they will note the location of First Aid Posts 
and Toilet Facilities. 
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• Stewards will go out to greet and welcome arriving school groups. They will guide the 
groups and teachers/guardians to the venue. Please note that it is the responsibility 
of accompanying teachers/guardians to keep children safe on the streets. 

 
• Stewards will take the group to an area in the venue prior to a performance where 

the children can wait. Please remember to ask the teacher to check in with the Front 
of House Manager. 

 
• Stewards will monitor crowd conditions to ensure the safe dispersal of crowds and 

prevent overcrowding. In particular they will take note of an individual or family who 
may be attending the same show as a school group to ensure they are not caught up 
in the crowd. 

 
• Stewards will ensure that all walkways are clear within the auditoria. 

 
• Stewards will seat the children row-by-row and class-by-class. 

 
• Stewards will take responsibility for keeping the audience from disrupting the 

performance. 
 

• Stewards will be aware of the actions to be taken in the event of an emergency.  
 

• Stewards will not consume alcohol or drugs prior to or while on duty. 
 

• Stewards will be courteous and calm towards participants and members of the public. 
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Designated Person and Deputy – Designated Person for Baboró 
Jennifer Ahern, Producer (091 562667 or 087 6228750) has been designated as the person to 
contact if you have an issue or concern about any aspect of a child’s or young person’s safety 
and welfare. It is the responsibility of this person to support and advise staff about policy and 
procedures in relation to child protection and to ensure that procedures are followed. It is 
also the responsibility of the Designated Person to liaise with the Health Service Executive or 
Gardaí where appropriate. 
 
Baboró has an incident book that is kept in the festival office located at 
Hynes Building, St Clares Walk, Merchants Road, Galway (091 562 667). 

Reporting Procedures 
Reporting procedures for matters relating to a child/young person’s safety and welfare. 
Incident book is on file in the Baboró office on Merchants Road. This book is stored securely 
and confidentiality will be maintained. 
 
Children First: National Guidance for the Protection and Welfare of Children 2011 
 
3.2 Responsibility to report child abuse or neglect 

3.2.1 Everyone must be alert to the possibility that children with whom they are in contact 
may be suffering from abuse or neglect. This responsibility is particularly relevant for 
professionals such as teachers, child-care workers, health professionals and those 
working with adults with serious parenting difficulties. It is also an important 
responsibility for staff and people involved in sports clubs, community activities, 
youth clubs, religious/faith sector and other organisations catering for children. 

3.2.2 The Tusla should always be informed when a person has reasonable grounds for 
concern that a child may have been, is being or is at risk of being abused or neglected. 

3.2.3 Child protection concerns should be supported by evidence that indicates the 
possibility of abuse or neglect. 

3.2.4 A concern about a potential risk to children posed by a specific person, even if the 
children are unidentifiable, should also be communicated to Tusla.  

3.2.5 The guiding principles in regard to reporting child abuse or neglect may be 
summarised as follows: 
(i) the safety and well-being of the child must take priority; 
(ii) reports should be made without delay to Tusla. 

3.2.6 Any reasonable concern or suspicion of abuse or neglect must elicit a response. 
Ignoring the signals or failing to intervene may result in ongoing or further harm to 
the child. 

3.2.7 Section 176 of the Criminal Justice Act 2006 introduced the criminal charge of reckless 
endangerment of children. It states:  

‘A person, having authority or control over a child or abuser, who intentionally or 
recklessly endangers a child by –  

(a) causing or permitting any child to be placed or left in a situation which 
creates a substantial risk to the child of being a victim of serious harm or 
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sexual abuse, or  

(b) failing to take reasonable steps to protect a child from such a risk while 
knowing that the child is in such a situation,  

is guilty of an offence.’ 

The penalty for a person found guilty of this offence is a fine (no upper limit) and/or 
imprisonment for a term not exceeding 10 years. 

Staff should record the following information in relation to children and young people:  
• Suspicions; 
• Concerns; 
• Worrying observations; 
• Behavioural changes; 
• Actions and outcomes. 

 
Dealing with a disclosure  

• Stay calm and listen to the child/young person, allow him or her enough time to say 
what s/he needs to say; 

• Don’t use leading questions or prompt details;  
• Reassure the child/young person but do not promise to keep anything secret; 
• Don’t make the child/young person repeat the details unnecessarily; 
• Explain to the child/young person what will happen next (explanation should be age-

appropriate). 
 
The person who expresses the concern should be involved and kept informed;  

• Actions and outcomes should be noted;  
• Record all details, including the date, time and people involved in the concern or 

disclosure and the facts. 
• All details should be factual. Any opinions should be supported by facts;  
• Inform the Designated Person or his or her deputy, if unavailable;  
• The most appropriate person should discuss the concern or consult with primary 

carers. Parents, carers or responsible adults should be made aware of a report to the 
Health Service Executive unless it is likely to put the child/young person at further risk;  

• The Designated Person may contact the Health Service Executive Duty Social Work 
Department for an informal consultation prior to making a report;  

• Information will be shared on a strictly ‘need to know’ basis (see Section 4: 
Confidentiality statement); 
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The following excerpt from Children First: National Guidelines for the Protection and Welfare 
of Children (September 1999 publication, 4.3.2, p.38) shows what would constitute 
reasonable grounds for concern: 
 

(i) specific indication from the child or young person that s/he has been abused; 
(ii) an account by a person who saw the child/young person being abused; 
(iii) evidence, such as an injury or behaviour, which is consistent with abuse and unlikely 

to be caused another way; 
(iv) an injury or behaviour which is consistent both with abuse and with an innocent 

explanation but where there are corroborative indicators supporting the concern that 
it may be a case of abuse (an example of this would be a pattern of injuries, an 
implausible explanation, other indications of abuse, dysfunctional behaviour); 

(v) consistent indication, over a period of time, that a child is suffering from emotional or 
physical neglect. 
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Confidentiality Statement  
We in Baboró are committed to ensuring peoples’ rights to confidentiality. However, in 
relation to child protection and welfare we undertake that: 
 

• Information will only be forwarded on a ‘need to know’ basis in order to safeguard 
the child/young person; 

• Giving such information to others for the protection of a child or young person is not 
a breach of confidentiality; 

• We cannot guarantee total confidentiality where the best interests of the child or 
young person are at risk; 

• Primary carers, children and young people have a right to know if personal 
information is being shared and/or a report is being made to the Health Service 
Executive, unless doing so could put the child/young person at further risk; 

• Images of a child/young person will not be used for any reason without the consent 
of the parent/carer (however, we cannot guarantee that cameras/videos will not be 
used at public performances); 

• Procedures will be put in place in relation to the use of images of children/ young 
people; 

• Procedures will also be put in place for the recording and storing of information in line 
with our confidentiality policy; 

• If there are reasonable grounds for concern as outlined above, the designated person 
will contact the Duty Social Worker in the Health Service Executive area using the 
standard reporting form available from the Health Service Executive. (See Appendix 4 
for sample form.) Reports to the Duty Social Worker can be made verbally initially and 
then followed by the standard reporting form. Reports should be made to the Health 
Service Executive without delay; 

• If the Designated Person or Deputy Designated Person is not available, contact the 
local Duty Social Worker of the Health Service Executive directly; 

• In case of emergencies outside of Health Service Executive Social Work Department 
hours, contact the Gardaí. In situations that threaten the immediate safety of a child/ 
young person, it may be necessary to contact the Gardaí. 
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Recruitment and Selection Policy Statement 
We will ensure that staff are carefully selected, trained and supervised to provide a safe 
environment for all children and young people, by observing the following principles: 

• Roles and responsibilities will be clearly defined for every job (paid or voluntary); 
• Posts will be advertised widely; 
• We will endeavour to select the most suitably qualified personnel; 
• Candidates will be asked to sign a declaration form; 
• At least two written references that are recent, relevant, independent and verbally 

confirmed will be necessary; 
• No person who would be deemed to constitute a ‘risk’ will be employed; 
• Some of the exclusions would include: 

o any child-related convictions; 
o refusal to sign application form and declaration form; 
o insufficient documentary evidence of identification; 
o concealing information on one’s suitability to working with children. 

• All staff will be required to consent to Garda clearance, and where available, this will 
be sought. 

Staff Management and Policy Statement 
To protect both staff (paid and voluntary) and children/young people, we undertake that: 
 
New staff will: 

• Take part in a mandatory induction training session; 
• Be made aware of the organisation’s code of conduct, child protection procedures, 

and the identity and role of who has been designated to deal with issues of concern; 
• Undergo a probationary or trial period. 

 
All staff will: 

• Receive an adequate level of supervision and review of their work practices; 
• Be expected to have read and signed the Child Protection Policy Statement; 
• Be provided with child protection training. 
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Involvement of Primary Carers  
 
Policy statement on the involvement of primary carers 
We are committed to being open with all primary carers. 
 
We undertake to: 

• Advise primary carers of our child protection policy; 
• Inform primary carers and schools of all activities and potential activities; 
• Issue contact/consent forms where relevant; 
• Comply with health and safety practices; 
• Operate child-centred policies in accordance with best practice; 
• Adhere to our recruitment guidelines; 
• Ensure as far as possible that the activities are age-appropriate; 
• Encourage and facilitate the involvement of parent(s), carer(s) or responsible adult(s), 

where appropriate. 
 
If we have concerns about the welfare of the child/young person, we will: 

• Respond to the needs of the child or young person; 
• Inform the primary carers on an on-going basis unless this action puts the child or 

young person at further risk; 
• Where there are child protection and welfare concerns we are obliged to pass these 

on to the Duty Social Worker and, in an emergency, the Gardaí; 
• In the event of a complaint against a member of staff, we will immediately ensure the 

safety of the child/young person and inform primary carers as appropriate. 
 
As a child-centred organisation, we are committed to putting the interest of the child/young 
person first. To that end we will: 

• Contact local Health Service Executive and Gardaí where there is a child protection 
welfare concern; 

• Encourage primary carers to work in partnership with us under the guidelines set out 
by our organisation to ensure the safety of their children; 

• Have a designated contact person available for consultation with primary carers in the 
case of any concern over a child or young person’s welfare. 
 

Dealing with allegations against staff 
Notes: 

• In the event of allegations being made against an employee (staff or voluntary), the 
protection of the child/young person is the first and paramount consideration. 

• The organisation has a dual responsibility in respect of both the child/young person 
and employee. 

• The same person must not have responsibility for dealing with the child/young person 
welfare issues and the staff employment issues. 

• An allegation against an employee should be assessed promptly and carefully. If 
reasonable grounds for concern exist, a formal report to the Health Service Executive 
should be made. 
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Allegation Procedures 
1. In respect of the child/young person Jennifer Ahern will deal with issues related to the 

child/young person. 
2. In respect of the person against whom the allegation is made Jennifer Ahern will deal 

with issues related to the staff member.  
 

• The first priority is to ensure that no child or young person is exposed to unnecessary 
risk; 

• If allegations are made against the Designated Person, then the Deputy Designated 
Person should be contacted; 

• The reporting procedures outlined in these guidelines should be followed. Both the 
primary carers and child/young person should be informed of actions planned and 
taken. The child/young person should be dealt with in an age-appropriate manner; 

• The staff member will be informed as soon as possible 
o of the nature of the allegation; 
o the staff member should be given the opportunity to respond; 

 
• The chairperson/head of the organisation should be informed as soon as possible; 
• Any action following an allegation of abuse against an employee should be taken in 

consultation with Health Service Executive and Gardaí; 
• After consultation, the chairperson/head of organisation should advise the person 

accused and agreed procedures will be followed. 
 
Dealing with allegations against staff 
Notes: 

• In the event of allegations being made against an employee (staff or voluntary), the 
protection of the child/young person is the first and paramount consideration.  

• The organisation has a dual responsibility in respect of both the child/young person 
and employee.  

• The same person must not have responsibility for dealing with the child/young person 
welfare issues and the staff employment issues.  

• An allegation against an employee should be assessed promptly and carefully. If 
reasonable grounds for concern exist, a formal report to the Health Service Executive 
should be made. 

Complaints and Comments Procedures 
A complaints and comments procedure include the following:  
 
In the event of complaints or comments:  

• Complaints or comments will be responded to within 3 weeks; 
• Jennifer Ahern has responsibility for directing complaints/comments to the 

appropriate person; 
• Verbal complaints will be logged and responded to. 

 
Accidents procedure 

• External organisations with whom your organisation has dealings must provide proof 
that they have public liability insurance; 

• First-aid boxes available and regularly re-stocked; 
• The location of the first-aid box(es) must be made known to staff; 
• Availability of first-aid should be in accordance with the organisation’s Health and 

Safety guidelines. The location of accident/incident books must be made known to 
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staff; 
• Children and young people must be advised of risks of dangerous material; 
• Record details of risky equipment used and take steps to minimise risk; 
• Take cognisance of responsibility for first-aid on off-site trips. 

Definition and Recognition of Child Abuse  
 
2.1 Types of child abuse 

2.1.1 This chapter outlines the principal types of child abuse and offers guidance on how to 
recognise such abuse. Child abuse can be categorised into four different types: 
neglect, emotional abuse, physical abuse and sexual abuse. A child may be subjected 
to one or more forms of abuse at any given time. More detail on each type of abuse 
is given in Appendix 1. 

2.1.2 In the Children First: National Guidance, ‘a child’ means a person under the age of 18 
years, excluding a person who is or has been married. 

2.2 Definition of ‘neglect’ 

2.2.1 Neglect can be defined in terms of an omission, where the child suffers significant 
harm or impairment of development by being deprived of food, clothing, warmth, 
hygiene, intellectual stimulation, supervision and safety, attachment to and affection 
from adults, and/or medical care. 

2.2.2 Harm can be defined as the ill-treatment or the impairment of the health or 
development of a child. Whether it is significant is determined by the child’s health 
and development as compared to that which could reasonably be expected of a child 
of similar age. 

2.2.3 Neglect generally becomes apparent in different ways over a period of time rather 
than at one specific point. For example, a child who suffers a series of minor injuries 
may not be having his or her needs met in terms of necessary supervision and safety. 
A child whose height or weight is significantly below average may be being deprived 
of adequate nutrition. A child who consistently misses school may be being deprived 
of intellectual stimulation. 

2.2.4 The threshold of significant harm is reached when the child’s needs are neglected to 
the extent that his or her well-being and/or development are severely affected. 

2.3 Definition of ‘emotional abuse’ 

2.3.1 Emotional abuse is normally to be found in the relationship between a parent/carer 
and a child rather than in a specific event or pattern of events. It occurs when a child’s 
developmental need for affection, approval, consistency and security are not met. 
Unless other forms of abuse are present, it is rarely manifested in terms of physical 
signs or symptoms. Examples may include: 

(i) the imposition of negative attributes on a child, expressed by persistent 
criticism, sarcasm, hostility or blaming; 

(ii) conditional parenting in which the level of care shown to a child is made 
contingent on his or her behaviours or actions; 

(iii) emotional unavailability of the child’s parent/carer; 
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(iv) unresponsiveness of the parent/carer and/or inconsistent or inappropriate 
expectations of the child; 

(v) premature imposition of responsibility on the child; 

(vi) unrealistic or inappropriate expectations of the child’s capacity to understand 
something or to behave and control himself or herself in a certain way; 

(vii) under or over-protection of the child; 

(viii) failure to show interest in, or provide age-appropriate opportunities for, the 
child’s cognitive and emotional development; 

(ix) use of unreasonable or over-harsh disciplinary measures; 

(x) exposure to domestic violence; 

(xi) exposure to inappropriate or abusive material through new technology. 

2.3.2 Emotional abuse can be manifested in terms of the child’s behavioural, cognitive, 
affective or physical functioning. Examples of these include insecure attachment, 
unhappiness, low self-esteem, educational and developmental underachievement, 
and oppositional behaviour. The threshold of significant harm is reached when 
abusive interactions dominate and become typical of the relationship between the 
child and the parent/carer. 

2.4 Definition of ‘physical abuse’ 

2.4.1 Physical abuse of a child is that which results in actual or potential physical harm from 
an interaction, or lack of interaction, which is reasonably within the control of a parent 
or person in a position of responsibility, power or trust. 
 
Physical abuse can involve: 

(i) severe physical punishment; 

(ii) beating, slapping, hitting or kicking; 

(iii) pushing, shaking or throwing; 

(iv) pinching, biting, choking or hair-pulling; 

(v) terrorising with threats; 

(vi) observing violence; 

(vii) use of excessive force in handling; 

(viii) deliberate poisoning; 

(ix) suffocation; 

(x) fabricated/induced illness (see Appendix 1 for details); 

(xi) allowing or creating a substantial risk of significant harm to a child. 

2.5 Definition of ‘sexual abuse’ 

2.5.1 Sexual abuse occurs when a child is used by another person for his or her gratification 
or sexual arousal, or for that of others. Examples of child sexual abuse include: 

(i) exposure of the sexual organs or any sexual act intentionally performed in the 
presence of the child;  
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(ii) intentional touching or molesting of the body of a child whether by a person 
or object for the purpose of sexual arousal or gratification;  

(iii) masturbation in the presence of the child or the involvement of the child in 
an act of masturbation;  

(iv) sexual intercourse with the child, whether oral, vaginal or anal; 

(v) sexual exploitation of a child, which includes inciting, encouraging, 
propositioning, requiring or permitting a child to solicit for, or to engage in, 
prostitution or other sexual acts. Sexual exploitation also occurs when a child 
is involved in the exhibition, modeling or posing for the purpose of sexual 
arousal, gratification or sexual act, including its recording (on film, video tape 
or other media) or the manipulation, for those purposes, of the image by 
computer or other means. It may also include showing sexually explicit 
material to ‘grooming’ process by perpetrators of abuse; children, which is 
often a feature of the perpetrators of abuse;  

(vi) consensual sexual activity involving an adult and an underage person. In 
relation to child sexual abuse, it should be noted that, for the purposes of the 
criminal law, the age of consent to sexual intercourse is 17 years for both boys 
and girls. An Garda Síochána will deal with the criminal aspects of the case 
under the relevant legislation. 

2.5.2 It should be noted that the definition of child sexual abuse presented in this section is 
not a legal definition and is not intended to be a description of the criminal offence of 
sexual assault. 

2.6 Recognising child neglect or abuse 

2.6.1  Child neglect or abuse can often be difficult to identify and may present in many 
forms. A list of indicators of child abuse is contained in Appendix 1. No one indicator 
should be seen as conclusive in itself of abuse. It may indicate conditions other than 
child abuse. All signs and symptoms must be examined in the context of the child’s 
situation and family circumstances. 

2.7 Guidelines for recognition 

2.7.1 The ability to recognise child abuse can depend as much on a person’s willingness to 
accept the possibility of its existence as it does on their knowledge and information. 
There are commonly three stages in the identification of child neglect or abuse: 

(i) considering the possibility; 

(ii) looking out for signs of neglect or abuse; 

(iii) recording of information. 

Stage 1: Considering the possibility 
2.7.2 The possibility of child abuse should be considered if a child appears to have suffered 

a suspicious injury for which no reasonable explanation can be offered. It should also 
be considered if the child seems distressed without obvious reason or displays 
persistent or new behavioural problems. The possibility of child abuse should also be 
considered if the child displays unusual or fearful responses to parents/carers or older 
children. A pattern of ongoing neglect should also be considered even when there are 
short periods of improvement. 
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Stage 2: Looking out for signs of neglect or abuse  
2.7.3 Signs of neglect or abuse can be physical, behavioural or developmental. They can 

exist in the relationships between children and parents/carers or between children 
and other family members/other persons. A cluster or pattern of signs is more likely 
to be indicative of neglect or abuse. Children who are being abused may hint that they 
are being harmed and sometimes make direct disclosures. Disclosures should always 
be taken very seriously and should be acted upon, for example, by informing the Tusla 
Children and Family Services. The child should not be interviewed in detail about the 
alleged abuse without first consulting with Tusla. This may be more appropriately 
carried out by a social worker or An Garda Síochána. Less obvious signs could be gently 
explored with the child, without direct questioning. Play situations, such as drawing 
or story-telling, may reveal information.  

2.7.4  Some signs are more indicative of abuse than others. These include:  

(i) disclosure of abuse by a child or young person;  

(ii) age-inappropriate or abnormal sexual play or knowledge;  

(iii) specific injuries or patterns of injuries;  

(iv) absconding from home or a care situation;  

(v) attempted suicide;  

(vi) underage pregnancy or sexually transmitted disease;  

(vii) signs in one or more categories at the same time. For example, signs of 
developmental delay, physical injury and behavioural signs may together 
indicate a pattern of abuse. 

2.7.5 Many signs of abuse are non-specific and must be considered in the child’s social and 
family context. It is important to be open to alternative explanations for physical or 
behavioural signs of abuse. 

Stage 3: Recording of information  
2.7.6 If neglect or abuse is suspected and acted upon, for example, by informing Tusla, it is 

important to establish the grounds for concern by obtaining as much information as 
possible. Observations should be accurately recorded and should include dates, times, 
names, locations, context and any other information that may be relevant. Care 
should be taken as to how such information is stored and to whom it is made available.  

2.8 Children with additional vulnerabilities 

2.8.1 Certain children are more vulnerable to abuse than others. Such children include 
those with disabilities, children who are homeless and those who, for one reason or 
another, are separated from their parents or other family members and who depend 
on others for their care and protection. The same categories of abuse – neglect, 
emotional abuse, physical abuse and sexual abuse – are applicable, but may take a 
slightly different form. For example, abuse may take the form of deprivation of basic 
rights, harsh disciplinary regimes or the inappropriate use of medications or physical 
restraints (see also Chapter 8). 

2.9 Fatal child abuse 

2.9.1 In the tragic circumstances where a child dies as a result of abuse or neglect, there are 
four important aspects to be considered: criminal, child protection, bereavement and 
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notification. 

2.9.2 Criminal aspects: This is the responsibility of An Garda Síochána and they must be 
notified immediately. The Coroner must also be notified and his or her instructions 
complied with in relation to post-mortems and other relevant matters. 

2.9.3 Child protection aspects: These will be particularly relevant if there are other children 
in the family/ in the same situation, and will therefore require immediate intervention 
by Tusla to assess risk. 

2.9.4 Bereavement aspects: The bereavement needs of the family must be respected and 
provided for and all family members should be given an opportunity to grieve and say 
goodbye to the deceased child. 

2.9.5 Notification aspects: Tusla should notify the death of a child to the National Review 
Panel and to the Health Information and Quality Authority in accordance with the 
HIQA’s Guidance for the Health Service Executive for the Review of Serious Incidents, 
including deaths of children in care (HIQA, 2010): 

• all deaths of children in care, including natural causes;  

• all deaths of children known to the child protection system;  

• serious incidents involving a child in care or known to the child protection 
services.  

Managers and staff should cooperate fully with any review undertaken to establish 
the facts of the case and any actions that should be taken, to identify learning that 
will improve services in the future and to provide assurance to the public (see Chapter 
5, Section 5.20). 
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NOTE 
Updated Information as of 2011 on Child Protection Policy and Procedures for Young 
People and Children 
The list of what constitutes physical abuse of a child has been expanded to include slapping, 
observing violence and "allowing or creating a substantial risk of significant harm to a child." 
 
There is express reference to and acknowledgement of the harm caused to children by 
exposure to domestic violence, which is included in the definition of emotional abuse. 
Exposure to inappropriate or abusive material through new technology is also included for the 
first time. 
 
There have been two additions to the signs and symptoms of neglect as follows: 

• inattention to basic hygiene; 
• and failure to provide adequate care for the child’s developmental problems. 

 
Responsibilities of organisations 
Consistent with the principles of Children First, every organisation, both public and private, 
that is providing services for children or that is in regular direct contact with children should: 

• ensure best practice in the recruitment of staff or volunteers, which includes Garda 
vetting, taking up of references, good HR practices in interviewing, induction training, 
probation and ongoing supervision and management; 

• ensure that staff members or volunteers are aware of how to recognise signs of child 
abuse or neglect. 

Contact Details Child Protection – Children First 
GALWAY 
Galway City, Social Work Department, Local Health Office, 25 Newcastle Road, Galway, Co. 
Galway 
091 546366 
 
GALWAY COUNTY 
Tuam Social Work Department, Health Centre, Vicar Street, Tuam, Co. Galway  
093 37200 
 
Loughrea Social Work Department, Health Centre, Loughrea, Co. Galway 
091 847820 
 
Ballinasloe Social Work Department, Health Centre, Brackernagh, Ballinasloe, Co. Galway 
090 964 6200  
 
Oughterard Social Work Department, Health Centre, Oughterard, Co. Galway 
091 552200 
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Appendix 1: Signs and symptoms of child abuse  
 
1. Signs and symptoms of neglect 
 
Child neglect is the most common category of abuse. A distinction can be made between 
‘wilful’ neglect and ‘circumstantial’ neglect. ‘Wilful’ neglect would generally incorporate a 
direct and deliberate deprivation by a parent/carer of a child’s most basic needs, e.g. 
withdrawal of food, shelter, warmth, clothing, contact with others. ‘Circumstantial’ neglect 
more often may be due to stress/inability to cope by parents or carers. 
 
Neglect is closely correlated with low socio-economic factors and corresponding physical 
deprivations. It is also related to parental incapacity due to learning disability, addictions or 
psychological disturbance. 
 
The neglect of children is ‘usually a passive form of abuse involving omission rather than acts 
of commission’ (Skuse and Bentovim, 1994). It comprises ‘both a lack of physical caretaking 
and supervision and a failure to fulfil the developmental needs of the child in terms of 
cognitive stimulation’. 
 
Child neglect should be suspected in cases of: 

• abandonment or desertion;  
• children persistently being left alone without adequate care and supervision;  
• malnourishment, lacking food, inappropriate food or erratic feeding;  
• lack of warmth;  
• lack of adequate clothing;  
• inattention to basic hygiene;  
• lack of protection and exposure to danger, including moral danger or lack of 

supervision appropriate to the child’s age;  
• persistent failure to attend school;  
• non-organic failure to thrive, i.e. child not gaining weight due not only to malnutrition 

but also to emotional deprivation;  
• failure to provide adequate care for the child’s medical and developmental problems;  
• exploited, overworked. 

 
2. Characteristics of neglect 
 
Child neglect is the most frequent category of abuse, both in Ireland and internationally. In 
addition to being the most frequently reported type of abuse; neglect is also recognised as 
being the most harmful. Not only does neglect generally last throughout a childhood, it also 
has long-term consequences into adult life. Children are more likely to die from chronic 
neglect than from one instance of physical abuse. It is well established that severe neglect in 
infancy has a serious negative impact on brain development. 
 
Neglect is associated with, but not necessarily caused by, poverty. It is strongly correlated with 
parental substance misuse, domestic violence and parental mental illness and disability. 
 
Neglect may be categorised into different types (adapted from Dubowitz, 1999): 

• Disorganised/chaotic neglect: This is typically where parenting is inconsistent and is 
often found in disorganised and crises-prone families. The quality of parenting is 
inconsistent, with a lack of certainty and routine, often resulting in emergencies 
regarding accommodation, finances and food. This type of neglect results in 
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attachment disorders, promotes anxiety in children and leads to disruptive and 
attention-seeking behaviour, with older children proving more difficult to control and 
discipline. The home may be unsafe from accidental harm, with a high incident of 
accidents occurring. 

• Depressed or passive neglect: This type of neglect fits the common stereotype and is 
often characterised by bleak and bare accommodation, without material comfort, and 
with poor hygiene and little if any social and psychological stimulation. The household 
will have few toys and those that are there may be broken, dirty or inappropriate for 
age. Young children will spend long periods in cots, playpens or pushchairs. There is 
often a lack of food, inadequate bedding and no clean clothes. There can be a sense 
of hopelessness, coupled with ambivalence about improving the household situation. 
In such environments, children frequently are absent from school and have poor 
homework routines. Children subject to these circumstances are at risk of major 
developmental delay.  

• Chronic deprivation: This is most likely to occur where there is the absence of a key 
attachment figure. It is most often found in large institutions where infants and 
children may be physically well cared for, but where there is no opportunity to form 
an attachment with an individual carer. In these situations, children are dealt with by 
a range of adults and their needs are seen as part of the demands of a group of 
children. This form of deprivation will also be associated with poor stimulation and 
can result in serious developmental delays. 

 
The following points illustrate the consequences of different types of neglect for children:  

• inadequate food – failure to develop;  
• household hazards – accidents;  
• lack of hygiene – health and social problems;  
• lack of attention to health – disease;  
• inadequate mental health care – suicide or delinquency;  
• inadequate emotional care – behaviour and educational;  
• inadequate supervision – risk-taking behaviour;  
• unstable relationship – attachment problems;  
• unstable living conditions – behaviour and anxiety, risk of accidents;  
• exposure to domestic violence – behaviour, physical and mental health;  
• community violence – anti social behaviour. 

 
3. Signs and symptoms of emotional neglect and abuse  
 
Emotional neglect and abuse is found typically in a home lacking in emotional warmth. It is 
not necessarily associated with physical deprivation. The emotional needs of the children are 
not met; the parent’s relationship to the child may be without empathy and devoid of 
emotional responsiveness. 
 
Emotional neglect and abuse occurs when adults responsible for taking care of children are 
unaware of and unable (for a range of reasons) to meet their children’s emotional and 
developmental needs. Emotional neglect and abuse is not easy to recognise because the 
effects are not easily observable. Skuse (1989) states that ‘emotional abuse refers to the 
habitual verbal harassment of a child by disparagement, criticism, threat and ridicule, and the 
inversion of love, whereby verbal and non-verbal means of rejection and withdrawal are 
substituted’. 
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Emotional neglect and abuse can be identified with reference to the indices listed below. 
However, it should be noted that no one indicator is conclusive of emotional abuse. In the 
case of emotional abuse and neglect, it is more likely to impact negatively on a child where 
there is a cluster of indices, where these are persistent over time and where there is a lack of 
other protective factors. 

• rejection;  
• lack of comfort and love;  
• lack of attachment;  
• lack of proper stimulation (e.g. fun and play);  
• lack of continuity of care (e.g. frequent moves, particularly unplanned);  
• continuous lack of praise and encouragement;  
• serious over-protectiveness;  
• inappropriate non-physical punishment (e.g. locking in bedrooms);  
• family conflicts and/or violence;  
• every child who is abused sexually, physically or neglected is also emotionally abused;  
• inappropriate expectations of a child relative to his/her age and stage of 

development.  
 
Children who are physically and sexually abused and neglected also suffer from emotional 
abuse. 
 
4. Signs and symptoms of physical abuse  
 
Unsatisfactory explanations, varying explanations, frequency and clustering for the following 
events are high indices for concern regarding physical abuse: 

• bruises (see below for more detail);  
• fractures;  
• swollen joints;  
• burns/scalds (see below for more detail);  
• abrasions/lacerations;  
• haemorrhages (retinal, subdural);  
• damage to body organs;  
• poisonings – repeated (prescribed drugs, alcohol);  
• failure to thrive;  
• coma/unconsciousness;  
• death. 

 
There are many different forms of physical abuse, but skin, mouth and bone injuries are the 
most common. 
 
 
Bruises  
Accidental  
Accidental bruises are common at places on the body where bone is fairly close to the skin. 
Bruises can also be found towards the front of the body, as the child usually will fall forwards.  
 
Accidental bruises are common on the chin, nose, forehead, elbow, knees and shins. An 
accident-prone child can have frequent bruises in these areas. Such bruises will be diffuse, 
with no definite edges. Any bruising on a child before the age of mobility must be treated with 
concern. 
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Non-accidental  
Bruises caused by physical abuse are more likely to occur on soft tissues, e.g. cheek, buttocks, 
lower back, back, thighs, calves, neck, genitalia and mouth. 
 
Marks from slapping or grabbing may form a distinctive pattern. Slap marks might occur on 
buttocks/cheeks and the outlining of fingers may be seen on any part of the body. Bruises 
caused by direct blows with a fist have no definite pattern, but may occur in parts of the body 
that do not usually receive injuries by accident. A punch over the eye (black eye syndrome) or 
ear would be of concern. Black eyes cannot be caused by a fall on to a flat surface. Two black 
eyes require two injuries and must always be suspect. Other distinctive patterns of bruising 
may be left by the use of straps, belts, sticks and feet. The outline of the object may be left on 
the child in a bruise on areas such as the back or thighs (areas covered by clothing). 
 
Bruises may be associated with shaking, which can cause serious hidden bleeding and bruising 
inside the skull. Any bruising around the neck is suspicious since it is very unlikely to be 
accidentally acquired. Other injuries may feature – ruptured eardrum/fractured skull. Mouth 
injury may be a cause of concern, e.g. torn mouth (frenulum) from forced bottle-feeding.  
 
Bone injuries  
Children regularly have accidents that result in fractures. However, children’s bones are more 
flexible than those of adults and the children themselves are lighter, so a fracture, particularly 
of the skull, usually signifies that considerable force has been applied. 
 
Non-accidental  
A fracture of any sort should be regarded as suspicious in a child under 8 months of age. A 
fracture of the skull must be regarded as particularly suspicious in a child under 3 years. Either 
case requires careful investigation as to the circumstances in which the fracture occurred. 
Swelling in the head or drowsiness may also indicate injury.  
 
 
Burns  
Children who have accidental burns usually have a hot liquid splashed on them by spilling or 
have come into contact with a hot object. The history that parents give is usually in keeping 
with the pattern of injury observed. However, repeated episodes may suggest inadequate 
care and attention to safety within the house.  
 
Non-accidental  
Children who have received non-accidental burns may exhibit a pattern that is not adequately 
explained by parents. The child may have been immersed in a hot liquid. The burn may show 
a definite line, unlike the type seen in accidental splashing. The child may also have been held 
against a hot object, like a radiator or a ring of a cooker, leaving distinctive marks. Cigarette 
burns may result in multiple small lesions in places on the skin that would not generally be 
exposed to danger. There may be other skin conditions that can cause similar patterns and 
expert paediatric advice should be sought.  
 
 
Bites  
Children can get bitten either by animals or humans. Animal bites (e.g. dogs) commonly 
puncture and tear the skin, and usually the history is definite. Small children can also bite 
other children.  
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Non-accidental  
It is sometimes hard to differentiate between the bites of adults and children since 
measurements can be inaccurate. Any suspected adult bite mark must be taken very seriously. 
Consultant paediatricians may liaise with dental colleagues in order to identify marks 
correctly.  
 
 
Poisoning  
Children may commonly take medicines or chemicals that are dangerous and potentially life-
threatening. Aspects of care and safety within the home need to be considered with each 
event. 
 
Non-accidental  
Non-accidental poisoning can occur and may be difficult to identify, but should be suspected 
in bizarre or recurrent episodes and when more than one child is involved. Drowsiness or 
hyperventilation may be a symptom. 
 
 
Shaking violently  
Shaking is a frequent cause of brain damage in very young children. 
 
 
Fabricated/induced illness  
This occurs where parents, usually the mother (according to current research and case 
experience), fabricate stories of illness about their child or cause physical signs of illness. This 
can occur where the parent secretly administers dangerous drugs or other poisonous 
substances to the child or by smothering. The symptoms that alert to the possibility of 
fabricated/induced illness include:  

(i) symptoms that cannot be explained by any medical tests; symptoms never observed 
by anyone other than the parent/carer; symptoms reported to occur only at home or 
when a parent/carer visits a child in hospital; 

(ii) high level of demand for investigation of symptoms without any documented physical 
signs; 

(iii) unexplained problems with medical treatment, such as drips coming out or lines being 
interfered with; presence of unprescribed medication or poisons in the blood or urine. 

5. Signs and symptoms of sexual abuse  
 
Child sexual abuse often covers a wide spectrum of abusive activities. It rarely involves just a 
single incident and usually occurs over a number of years. Child sexual abuse most commonly 
happens within the family. 
 
Cases of sexual abuse principally come to light through:  

(a) disclosure by the child or his or her siblings/friends; 
(b) the suspicions of an adult; 
(c) physical symptoms. 

 
Colburn Faller (1989) provides a description of the wide spectrum of activities by adults which 
can constitute child sexual abuse. These include: 
 
Non-contact sexual abuse  
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• ‘Offensive sexual remarks’, including statements the offender makes to the child 
regarding the child’s sexual attributes, what he or she would like to do to the child 
and other sexual comments.  

• Obscene phone calls.  
• Independent ‘exposure’ involving the offender showing the victim his/her private 

parts and/or masturbating in front of the victim.  
• ‘Voyeurism’ involving instances when the offender observes the victim in a state of 

undress or in activities that provide the offender with sexual gratification. These may 
include activities that others do not regard as even remotely sexually stimulating.  

 
Sexual contact  

• Involving any touching of the intimate body parts. The offender may fondle or 
masturbate the victim, and/or get the victim to fondle and/or masturbate them. 
Fondling can be either outside or inside clothes. Also includes ‘frottage’, i.e. where 
offender gains sexual gratification from rubbing his/her genitals against the victim’s 
body or clothing.  

 
Oral-genital sexual abuse  

• Involving the offender licking, kissing, sucking or biting the child’s genitals or inducing 
the child to do the same to them.  

 
Interfemoral sexual abuse  

• Sometimes referred to as ‘dry sex’ or ‘vulvar intercourse’, involving the offender 
placing his penis between the child’s thighs.  

 
Penetrative sexual abuse, of which there are four types:  

• ‘Digital penetration’, involving putting fingers in the vagina or anus, or both. Usually 
the victim is penetrated by the offender, but sometimes the offender gets the child 
to penetrate them.  

• ‘Penetration with objects’, involving penetration of the vagina, anus or occasionally 
mouth with an object.  

• ‘Genital penetration’, involving the penis entering the vagina, sometimes partially.  
• ‘Anal penetration’ involving the penis penetrating the anus. 

 
Sexual exploitation  

• Involves situations of sexual victimisation where the person who is responsible for the 
exploitation may not have direct sexual contact with the child. Two types of this abuse 
are child pornography and child prostitution.  

• ‘Child pornography’ includes still photography, videos and movies, and, more 
recently, computer-generated pornography.  

• ‘Child prostitution’ for the most part involves children of latency age or in 
adolescence. However, children as young as 4 and 5 are known to be abused in this 
way.  

 
The sexual abuses described above may be found in combination with other abuses, such as 
physical abuse and urination and defecation on the victim. In some cases, physical abuse is an 
integral part of the sexual abuse; in others, drugs and alcohol may be given to the victim.  
 
It is important to note that physical signs may not be evident in cases of sexual abuse due to 
the nature of the abuse and/or the fact that the disclosure was made some time after the 
abuse took place.  
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Carers and professionals should be alert to the following physical and behavioural signs:  

• bleeding from the vagina/anus;  
• difficulty/pain in passing urine/faeces;  
• an infection may occur secondary to sexual abuse, which may or may not be a 

definitive sexually transmitted disease.  
• Professionals should be informed if a child has a persistent vaginal discharge or has 

warts/rash in genital area;  
• noticeable and uncharacteristic change of behaviour;  
• hints about sexual activity;  
• age-inappropriate understanding of sexual behaviour;  
• inappropriate seductive behaviour;  
• sexually aggressive behaviour with others;  
• uncharacteristic sexual play with peers/toys;  
• unusual reluctance to join in normal activities that involve undressing, e.g. 

games/swimming.  
 
Particular behavioural signs and emotional problems suggestive of child abuse in young 
children (aged 0-10 years) include: 

• mood change where the child becomes withdrawn, fearful, acting out;  
• lack of concentration, especially in an educational setting;  
• bed wetting, soiling;  
• pains, tummy aches, headaches with no evident physical cause;  
• skin disorders;  
• reluctance to go to bed, nightmares, changes in sleep patterns;  
• school refusal;  
• separation anxiety;  
• loss of appetite, overeating, hiding food.  

 
Particular behavioural signs and emotional problems suggestive of child abuse in older 
children (aged 10+ years) include:  

• depression, isolation, anger;  
• running away;  
• drug, alcohol, solvent abuse;  
• self-harm;  
• suicide attempts;  
• missing school or early school leaving;  
• eating disorders.  

 
All signs/indicators need careful assessment relative to the child’s circumstances. 
 
 
 



 

   STANDARD REPORT FORM 
       (For reporting CP&W Concerns) 

 

   
10.13.7.13 (14 Jan ‘14) (unp) 

 

FORM NUMBER: CC01:01:01

A. To Principal Social Worker/Designate:       
  
1. Date of Report         

2. Details of Child 
Name:        Male  Female  

DOB       Age        Address:  
 

      
 School       

Alias        Correspondence 
address  
(if different) 

      

Telephone       Telephone       

3. Details of Persons Reporting Concern(s) 
Name:        Telephone No.       

Occupation       Address:  
 

      
 

Relationship to 
client 

      

Reporter wishes to remain anonymous  Reporter discussed with parents/guardians 
.  

4. Parents Aware of Report Yes No 
- Mother   Are the child’s parents/carers aware that this 

concern is being reported  - Father    
Comment        

5. Details of Report 
(Details of concern(s), allegation(s) or incident(s) dates, times, who was present, description of any 
observed injuries, parent’s view(s), child’s view(s) if known.) 
        

 



 

   STANDARD REPORT FORM 
       (For reporting CP&W Concerns) 

 

   
10.13.7.13 (14 Jan ‘14) (unp) 

 

FORM NUMBER: CC01:01:01

6. Relationships 
Details of Mother Details of Father  
Name:        Name:        

Address:  
(if different to 
child) 

      Address:  
(if different to 
child) 

      
 

Telephone No’s:       Telephone No’s:       

7. Household composition  
Name Relationship DOB Additional Information e.g. 

School/ Occupation/Other: 
                        

                        

                        

                        

                        

                        

                        

8. Name and Address of other personnel or agencies involved with this child 

 Name Address 

Social Worker             

PHN             

GP             

Hospital             

School             

Gardaí             

Pre-School/Crèche/YG             

Other (specify): 

                  

                  

                  

                  

9. Details of person(s) allegedly causing concern in relation to the child 
Relationship to child:        Age       Male  Female 
Name:        Occupation       
Address:  
 

      

10. Details of person completing form 
Name:        Occupation:       

      Address:  
 

      Telephone 
No’s:      

Signed       Date:       

 


